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1. Purpose

1.1.  To provide the Adult Social Care Scrutiny Commission with a draft copy of
the Joint Health & Social Care Learning Disability Strategy as detailed at
Appendix 1.

1.2. To seek comment/feedback on the draft strategy and the consultation
materials as detailed at Appendix 2.

2. Summary

2.1. The existing learning disability strategy expires on 31.3.2019 and a new
strategy has been co-produced with members of the Learning Disabilities
Partnership Board, the We Think Group and other stakeholders.

2.2. This strategy details the strategic priorities which will improve the lives of
people with a learning disability and supports the statutory duties placed
upon the local authority and the local clinical commissioning group.

2.3. It also reflects the relevant legislation and other guidance.
2.4. A 12-week consultation exercise is proposed, which will commence on 25"
January 2019 and end on 18t of April 2019 to ensure it reflects the views of

the wider learning disabilities community and other relevant stakeholders.

2.5. A further report will be presented to Adult Social Care Scrutiny commission
detailing the findings of the consultation exercise.

2.6. The strategy will be underpinned by a delivery plan and its delivery will be
overseen by the Learning Disability Partnership Board.

3. Recommendations
3.4. The Adult Social Care Scrutiny Commission is recommended to:

a) note the draft Joint Health and Social Care Learning Disabilities
Strategy and to provide comment/feedback

b) note and provide comment/feedback on the consultation material

4. Background Information

4.1. ltis estimated that the number of people with a learning disability living in the
city is increasing. There are approximately 5500 people aged between 18
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4.2

4.3.

4.4.

4.5.

4.6

and 64, and 860 people aged over 64, and the number of children being
diagnosed with a learning disability and or Autism is also increasing. The
increase can be attributed to improved health care which means this group
are surviving for longer when compared to the past.

Therefore, it is essential services are in place across health and social care,
which support individuals to achieve improved life outcomes. This includes
access to good health care and opportunities which allow them to live
independently in the community and to participate in mainstream activities,
such as employment and training.

The Learning Disability Partnership Board have worked with a range of
partners to coproduce the draft strategy, starting from April 15t 2019 until
March 315t 2022. The draft is attached at Appendix 1.

The strategy also reflects the requirements of the Care Act 2014, Children
and Families Act 2014, NHS 10 year plan (2019) and the Transforming Care
Programme. Other key pieces of health legislation and guidance include the
NICE quality standards, STOMP (stopping the overmedication of people with
learning disability) and the learning disability mortality review (LeDeR) annual
report.

It is proposed to undertake a 12 week consultation exercise to seek the views
of a range of stakeholders and the general public. The consultation exercise
aims to determine if the Learning Disability Strategy reflects:

Core duties for health and social care in terms of legislation, statutory
guidance and best practice

Key priorities for 2019/22

Specific areas for action

Desired outcomes for 2019/22

How we will deliver these outcomes

There are a number of methods that will be used to support the consultation
exercise, these include:

Questionnaire available online through the consultation hub and will pose
specific questions relating to the strategy and actions.

An easy read version of the strategy and questionnaire will also be available.
Public consultation meetings will be held with relevant stakeholders. These

will be undertaken by representatives from the Learning Disability Partnership
Board to seek views and to facilitate open debate. (See appendix 4)

4.7 The findings of the consultation exercise will be incorporated into the strategy

as appropriate and then it will be signed off and officially launched.

4.8 The implementation of the delivery plan and oversight of the strategy will be

the responsibility of the Leicester Learning Disability Partnership Board.

Consultation timelines

4.9

To ensure meaningful consultation, a 12-week exercise is proposed




beginning on 25" January 2019 and ending on 18t April 2019.
Consultation methods

4.10 Consultation will include a survey on LCC citizens space and, if agreed,
Leicester City Clinical Commissioning Group (CCG) will need to support this
process by providing a link from there web platform to the Local Authority
consultation pages.

4.11 The stakeholder partners from the Learning Disability Partnership Board,
the We Think Group and Healthwatch will be approached to help support direct
consultation with targeted services user groups.

5. Financial, legal and other implications

5.1 Financial implications

There are no financial implications arising from this report.
Martin Judson, Head of Finance

5.2 Legal implications

This report rightly identifies that consultation needs to be meaningful. This includes the
need to be informative as to the proposals/ materials and detail shared with the
consultees.

The suggested 12 week timeline for consultation is reasonable and there is no
prohibition on such a consultation running into the purdah period. Impact is considered
nominal based on the proposed nature of the consultation.

Pretty Patel, Head of Law, Social Care & Safeguarding Tel: 0116 454 1457

5.3 Climate Change and Carbon Reduction implications

N/A

5.4 Equalities Implications

Under the Equality Act 2010, public authorities have a Public-Sector Equality Duty
(PSED) which means that, in carrying out their functions, they have a statutory
duty to pay due regard to the need to eliminate unlawful discrimination,
harassment and victimisation, to advance equality of opportunity between people
who share a protected characteristic and those who don’t and to foster good
relations between people who share a protected characteristic and those who
don't.

Protected Characteristics under the Equality Act 2010 are age, disability, gender
reassignment, marriage and civil partnership, pregnancy and maternity, race,
religion or belief, sex, sexual orientation.




Partners involved in the development of the Integrated Joint Social Care Learning
Disability Strategy for 2019/22. are also subject to the Public-Sector Equality
Duty.

In order to demonstrate that the consideration of equalities impacts has been taken
into account in the development of the strategy and in particular the strategic delivery
plan it is recommended that an Equalities Impact Assessment is undertaken in order to
inform the decision-making process. The Equality Impact Assessment is an iterative
document which should be revisited throughout the decision-making process and
should also take into account any consultation findings.

The consultation needs to be designed to explore implications and areas of focus from
an equalities perspective and be accessible for all of Leicester’s diverse communities
and people from across all protected characteristics.

The Equality Impact Assessment and consultation findings should continue to be used
as a tool to aid consideration around whether we are meeting the aims of the Public-
Sector Equality Duty, and to further inform the development of proposals including the
delivery plan and any potential mitigating actions if a disproportionate negative impact
for any protected characteristics is identified.

Equalities Officer Surinder Singh Tel 37 4148

5.5 Other Implications (You will need to have considered other implications in preparing
this report. Please indicate which ones apply?)

| None

6. Background information and other papers:

None

7. Summary of appendices:

Appendix 1: Draft Joint Health and Social Care Learning Disability Strategy

Appendix 2: Draft Consultation Materials and questions
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This document has been informed by a number of national legislative and guality
developments relevant to the commissioning of care and support; and the provision of
social care and healthcare services, for people with learning disabilities. This strategy
enables Leicester City to deliver its statutory duties and key responsibilities as outlined
in national policy and guidance. Since the writing of our previous strategy The Care Act
{2014) received royal assent and now sets out requirements that make clear new
national eligibility criteria for adults in need of support as well as their carers. People
with a leaning disability are protected under the protected characteristics criteria
outlined in The Equality Act (2010) regardless of needs. This strategy also makes
provisions to coordinate our approach to supporting young adults with a learning
disability who are transitioning inte adult services by making clear how this strategy
and delivery plan will link directly into the Leicester City transitions strategy and the
Leicester Leicestershire and Rutland Carers Strategy.

e

It iz important that we are assured in our approach to providing high quality health and
social care support for people with a learning dizability. To do this our strategic
planning will be underpinned by learning from national action plans, industry standards
and best practice guidance. We will work in partnership to ensure we maximise our
opportunities to learn and share from each other to achieve our aims.

Thiz strategy is clear in its approach to co —production and using the invaluable
expertise that people with a learning disability and their carers will bring in helping to
aver came the challenges faced by health and social care to provide equal services. We
are fully cammitted to incorporating the Department of Health ) statements’ in our
strategic approach to embedding person centred practice into care management and
support provision. This strategy will also complement the work currently being
completed for the Leicestershire Partnership Trusts (LPT) transformation programime.
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2. What do we know about how well we are progressing?
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The Learning Disability Partnership Board worked for a number of months to consider
what services for people with a learning disability work well; what areas did not work
well and need improvements; and what actions to take to improve those areas.

It is also important to recognise the areas of progress in Leicester, and these include
Leicester City Council establishing a social work team specifically for people with a
learning disability. Leicester City Council and the Clinical Commissioning Groups
partners have also been leading on the delivery of an Leicester, Leicestershire, & Rutland
transferming care accommodation strategy to meet the housing demands of people with
complex support needs. The up take of annual health checks has also increased to 75%
of all people registered with medical centres in Leicester as having a learning Disability.
Qur health services have also established a safe well and happy group. This is a group of
statutory and non statutory organisations working together to provide free sessions that
focus on providing information, guidance, and training so people with a learning
disability can understand more about staying safe well and happy.

Employment opportunities for people with a learning disability remains a challenge
however the department of work and pensiens (DWP) are now fully engaged with the
partnership board and are committed to delivering on the strategic objectives detailed in
this strategy. The strategic direction in the transiticns and the carers strategies are all
closely aligned to ensuring the needs of people with a learning disability are considered.

The progress made in Leicester City is encouraging, but in developing this strategy the
areas identified as needing to be prioritised were; reasonable adjustments and
accessible information for people with a learning disability; Better training and
awareness for staff to enable equal health and healthy lifestyles for people with a
learning disability; The need to Improve employment and college opportunities; and
ensuring continuity of care and choice and control around accommaodation.
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3. What are our priorities for the next 3 years?
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This strategy was developed by services users, carers groups, and other members of the
Learning Disability Partnership Board, to identify our priorities for the nest three years.
There were some recurring themes with clear issues for people acceszing statutory and non
statutory health and social eare services,

The key ssues’ identified included the lack of easy read and other aceceszible information
formats available In a number of areas including raising a complaint, applying for benefits,
or applying for jobs. A lack of effective staff training across a number of services including
job centre plus, housing, health and social care was an area which s now a recognised
priority action areas which should rectify gaps in relation to reasonable adjustmaents.

The shared experiences of people with a learning disability and their carers accessing
primary and secondary care in Leicester can be reflected in a number of national awareness
campalgns such as Mencap's “Treat Me Well, STOMP (stopping the over medication of
peaple with learning disability], and the learning disability mortality review {(LeDeR). These
campaigns have all identified key areas for development to improve health outcormes for
people with a learning disability. The success of these campaigns has led to health
inequality for people with a learning disability becoming one of the four priority areas that
will be addressed in the NHS ten year plan.

The work to continually improve community based care for people with complex care
needs whilst ensuring people are able to choose to live near family and friends, if desired,
will continue, A kay priority In Leicester s to maintain and improve on the work of the
transforming care accommodation group to make sure we can provide quality support,
capable of meeting complex needs, at home rather than in a hospital setting.

The national figure for unemployment rates amongst peaple with a learning disability
and Autism is 95%. Opportunities for people who want to pursue employment, education,
or woluntary opportunities need to be improved and a key priority will be to work together
to improve the life chances for people with a learning disability
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4. What we will do to achieve our priorities?
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To ensure we deliver on our priorities we will create three working
groups that will look at different aspects for each priority areas.

Staff awareness and understanding of the multitude of barriers
that people with a learning disability can face when accessing social
care and health services was identified as a key challenge. Soa
working group that will look at learning disability awareness,
training, reascnable adjustments and accessible information
standards, will develop a plan of activities to improve our ability to
respond appropriatehy.

Health equality and access to appropriate medical and healthy
lifestyle advice and guidance was also identified as a core area. The
work around LeDeR, STOMP and the LD health charter all clearly
identify the need to improve healthily life chances for people with a
learning disability. A working group will look at these key areas.

Employment opportunities need to be improved for people with a
learning disability. To do this we will connect partners, including the
DWP and disability employment advisors, the local authority
enablement team and collaborate with the Leicester City Council
econamic regeneration team, with the shared aim to improve work
and volunteering opportunities.

We will create a learning disability assurance framework that will
detail the levels of assurances organisations will provide to the
learning disability partnership board. This framework is designed to
capture details of how each individual organisation in Leicester are
designing there service to ensure they can effectively meet the
varying needs of peaple with a learning disability.
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5. Actions and responsible working groups
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\ All pecple with an LD will have information

that is easber to understand
\

Person centred practice will be consistent
acroas health and social care services,
. %

Person centred practices will be at the core of
all social care and health support planning.

M“;Mhﬂmnm
embedding and uptake of traming and identity
ppi-lm‘nlt MUSE e ove.
People with a learning disability will be at the
heart of awareness raising.

Mmﬂhalﬂ.‘l‘;mm
mmmw
Community venues will be used to provide
wMuﬂmlhflgm

Health checks updates will increase overthe
ifetime of this strategy.
z

Care providers for people with complex
needs will be supported to do this well.
Wider housing strategies and services will
include meeting the varying needs of people

P with LD
Complaints procedures will be accessible to
people with a learning disability.

Z
There will be an increase in employment and
voluntary opportunities.

Disabiity confident employers will offer more
opportunities to people with an LD can

6. What will be different once our priorities have been achieved?

This strategy outlines the commitment of the local authority social care and
education department and Leicester City Clinical Commissioning Group,
along with all other partners of the Learning Disability Partnership Board.

This section details what will be different once we have embedded the
actions within this strategy. Although it is important to stress that the list of
outcomes is not the limit of our ambitions. Our plans and desired outcomes
will adapt in line with changes to national legislation, key guidance and any
national action plans during the life time of this strategy.

Underpinning the delivery plan for each area of work will be a Learning
Disability Assurance Framework document. This will detail how all
organisations will provide data and information to demonstrate effective
and proportionate embedding of the strategic action plan, core legislation,
and national health priorities.

This data will be collated from single organisations and will be tested
against the lived experiences of those who access health and social care
services as a user or as a carer, this will include data from the ASCOF returns
and NHS digital data around health checks and other related issues.

Each year we will write an annual report detailing our progress Where the
Learning Disability Partnership Board seeks assurances around the quality
of services for people with a learning disability and is not suitably assured
then concerns can be escalated to the Leicester, Leicestershire and Rutland
Learning Disability Delivery Board.
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Appendix 2 Consultation material and questions
Leicester City Joint Health and Social Care Learning
Disability Strategy 2019-2022

Consultation Exercise
Draft 1

This DRAFT Joint Health and Social Care Learning Disability
Strategy 2019-2022 in Leicester City aims to improve services
and people’s experience of them.

We have a legal duty to write a ‘strategy’ and deliver a plan that
will improve services for people with a learning disability. This
includes having a good understanding of what we should change
about the way we work in order to meet the needs of people with
a learning disability.

Learning disabilities are conditions that affects the way a person
understands information and how they communicate.

A learning disability can be mild or severe and can impact people
in many different ways. It can cause a difficulty:

. understanding new or complex information
. learning new skills
. coping independently.

Laws in England that also say what must be done to make sure
people with a learning disability are valued and have the same
opportunities as other people.

This strategy includes things that we think should happen to
make life better and ensure that people with a learning disability
have equal rights.

This strategy outlines what we will do to make sure people with a
learning disability can have safe well and happy life.

14
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The strategy has been produced by all partners of the Learning
Disability Partnership Board (LDPB), including people who have a
learning disability, family members, family care providers, paid
care providers and other professionals who work with people who
have a learning disability.

Why We Are Consulting

When there are many pressures on funding it is important that we
focus our resources on those who need the most support.

We must also continue to provide services for people with
nominal support needs to help improve or maintain their health,
wellbeing and independence.

We want this strategy to provide the best support and services
we can, so we need to involve those people who use services,
provide services, and those that support others to access
services.

This is a DRAFT joint health and social care strategy and it
details what we will do and our priorities for the next three years.

This is your opportunity to tell us what you think and if we have
got our plans right? Do we need to change anything? Is there
anything we have missed?

15
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Joint Learning Disability Commissioning Strategy (Plan)
Easy read Consultation questions

The Plan (The Vision for equal services for people with a
Learning Disabilities)

Question 1: Please use the box below to tell us what you think about
the Plan.

Social Care

Question 1: Do you agree with what we have said about Social
Care?

Yes [ No []

Question 2: Is there anything else you would like to say about
Social Care?

Housing and accommodation

Question 1: Do you agree with what we have said about Housing
and Accommodation?

Yes [ ] No [ ]

Question 2: Is there anything else you would like to say about
Housing and Accommodation?

16
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Q Equal Healthcare

Question 1: Do you agree with what we have said about Equal
healthcare?

Yes [] No []

Question 2: Is there anything else you would like to say about Equal
Healthcare?

Healthy Lifestyles

Question 1: Do you agree with what we have said about healthy
lives?

Yes [] No []

Question 2: Is there anything else you would like to say about
healthy lifestyles?

Work, College and Money

____J. Question 1: Do you agree with what we have said about Work,
T College and Money?

—1—1 1

ce Yes [] No []

Question 2: Is there anything else you would like to say about Work,
College and Money?

Becoming an adult

17
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Question 1: Do you agree with what we have said about becoming
and adult?

Yes [] No []

Question 2: Is there anything else you would like to say about
Preparing for Adulthood

Support for our carers

Question 1: Do you agree with what we have said about support for
our carers?

Yes [] No []

Question 2: Is there anything else you would like to say about
support for our carers.

Anything else.

Is there anything else you would like to say.

Please return the above to

Tom Elkington

Business Change Commissioning Manager

Strategic Commissioning Team

Social Care & Education

Leicester City Council

Bosworth House

9 - 15 Princess Road West,

18
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Leicester.

LE16TH

We are also happy to come out and meet with any groups that would like to get involved or that
would prefer to talk about the strategy rather than completing the online questions.

If you would like someone to come out to your group please contact

ben.smith2@leicester.gov.uk
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